
Results
Anecdotal user testing for Android tablet
“This is better than watching on TV.”
“The watchlist hooked me in.”
“This app is simpler than Netflix.”

Roku
“The live schedule is really useful.”
“I would use this instead of Hulu.”

Visual Designs

Design Governance

Sketches

Requirements
Google spreadsheets and docs were 
used extensively to track competitive 
features and requirements for the 
platform across devices.

The real-time collaboration that this 
allowed kept everyone, including the 
clients, in sync across multiple offices 
and time-zones.

Design Phase
Starting with the results of a competitive audit we worked with our clients to define a requirements roadmap that 
accounted for all the constraints of each platform. Sketches were quickly completed so that interaction designers could 
work hand in hand with the visual team. Finally, design governance documentation was created to ensure implementation 
would be as easy as possible across the scale of the organization.

Platform analysis
There are a large number of media platforms that needed to be 
supported by the framework that we created.  Each of them 
having a unique coding language and features to account for.  
Our solution started with the largest user bases and feature sets 
so that we could gracefully degrade as we scaled to each.

User research
Research shows users will watch on the largest screen available 
and transition to the smallest.

This allowed us to take a progressive enhancement approach: 
creating asset libraries at their largest sizes, which powered 
smaller versions for smaller screens.

In 2014, NBCU identified it had fallen behind other major network 
conglomerates in TVE offering; consumers did not have access to 
NBC’s programming digitally across many key platforms for many of 
NBCU’s networks

Problem Statement

Discovery Phase
We identified that TV Everywhere would be a software product and visual design language 
applicable to any NBC Universal broadcast brand, making scale at the highest quality of design 
possible.
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